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460 James Robertson Parkway
Nashville, Tennessee 37243-0505

November 1, 2005

Sharon Johnson, Executive Director
CONTACT Laife Line of the Highland Rim
P.O. Box 1614

Tullahoma, Tennessee 37388

RE Petition for 211 designation (Docket No 05-00275)
Dear Ms Johnson.

To assist the Authority 1n 1ts review of CONTACT Life Line of the Highland Rim’s
Petition to Designate 211 Service for Information & Referral services for Bedford,
Coffee, Franklin and Moore Counties (the “proposed Coverage Area”) please provide
answers to questions and additional information requested below

1. Provide Financial Statements including Balance Sheet, Income Statement and
Statement of Cash Flow for CONTACT Life Line. (“CONTACT Life Line”) for
2004

g

. Provide a Statement of Receipts and Disbursement for 2004 as provided for 2002
and 2003 with the Petition.

3. Who will provide on-going funding for CONTACT Life Line? Please provide
letters in support of the on-going funding

4 Provide a list of the names of the public sources, corporate and individuals that will
be providing the funding mentioned 1n 7 (a) of the Petition Please provide letters or
pledges from organizations and corporations in support of current funded amounts

6 Provide a detailed listing of the current services and specific organization referrals
provided by CONTACT Life Line How will adding 211 change this list?

7 Please provide proof of membership in Tennessee Alhance of Information and
Referral Services

It 1s requested that this information be provided no later than 2:00 P M on Tuesday,
November 14, 2005 and that you reference Docket No. 05-00275 on the response In
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accordance with TRA rules, submit erther thirteen (13) wnitten copies of your response
or four (4) written copies and an electronic version

If you have any questions concerning this request or need additional information, please
call Patsy Fulton at 615-741-2904 ext. 193.

Sincerely,

Lot St
Darlene Standley, Chief

Utilities Division

C: Docket File



